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Stimulus/Response:
A Little Larceny Can Do A Lot for
Employee Morale
When management refuses to increase job quality orpay, employees very likely will resort
to stealing. Such illicit job enrichment keeps employees happy, says an industrial psychol
ogist, and It can be a useful—and cheap—management tool.

by Lawrence R. Zeitlin

External Control and Internal Control by Julian B. Rotter
Some persons are Internals, confident that they control themselves and their destinies.
While others are Externals, just as firmly convinced that they are the pawns of Fate. A
psychologist who directs a university clinical-training program shows that Internals and
txternais differ radically in behavior when it comes to learning, to illness, to smoking
and to politics.

You &Death by Edwin S. Shneidman
Psychology Today reports onwhat our readers told when they filled out the death question
naire. burvey results show what society, culture, literature, drugs and religion have to
do with the way we feel about living, dying, suicide and afterlife.

Adrenaline Makes the Heart Grow Fonder by Elaine Walster
& Ellen Berscheid

Aperson who is physically aroused—by anger, by fear, by jealousy, by sex orby bliss—is
a pushover for romance. Two social psychologists show that the requisites for romantic
love are two: physiological arousal and a situation that will allow the person to label his
sensations "love."

All the World Loathes a Loser by Melvin J. Lerner
Reports that people are no damn good are widely exaggerated says a psychologist who
IS troubled by our apparent lack of concern for victims. His studies show that our wish
to live in a just society leads us to condemn victims we cannot help, on the ground
that they must deserve their fates.

Psychology Through the Looking Glass by B. G. Rosenberg
The scientific approach of the behaviorist necessarily leads to a limited understanding
of man because it neglects private realms of experience and forces human beings into
a mechanical model. Aclinical psychologist calls for new models ofman—man becoming
man changing, man growing—that will enable us to study adequacy, love and fulfillment
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