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AS anyone who has ever written a
letter to the editors already

knows Time s weekly contract with '
Its readers does not end once the mac-
azine goes to press. Every one of
the 1,000 or more letters that arrive
m the mail each week receives a
reply from Time's Letters Depart
ment, which ,s headed by Maria Luisa
Cjsneros and staffed by 13 assistants
The letters department also performs
t'bJTsn'' task: answeringthe 150 or so letters aweek from peo
pie requesting information-some ad!ditional bit of elaboration or an an
swer to a question. That is the S"
mandmg job for Marian Powers

U Olszewska'who find that unwrinkling readers^
brows can put a furrow or tw^^n
their own. They do not, however
ghost term papers for students (Jan

bring a flood "fletters that start: "Please tell me ev
erything about . . help readers
seeking financial advice or other sue
ci.al ffors, or act as an answering sfr"vice for every kind of request If J
request relates to Time's news cov
erage, however, they do their best to
help, whether that involves mere v
making a telephone call, digginn ;
Time Inc.'s Bureau of Editorial Lf
erence or even querying a Time cor'
respondent halfa world away

A retired professor asked about
Roman metal workers who wore ftn
masks made from goats' bladders to
protect themselves from dust and lead
fumes (Rom^ Naturalist Pliny ^as
the source). Three readers were«ed by ,h. word glitch"riL'"':
our moon stories (it is a •
term for World War IPs famed gram
Im); another was having trouble Jid"
mg the word aelurophile (it h a
variant of ailurophile, meanine in
of cats). Ofttimes the departmem "
called upon to settle arguments—iV^

'college roommates quibbledabout who makes more money pS

llllillEll BAHSOH

chief CISNEROS
footballers or auto

are about even'"'"''' top
ure range). Both lawve" six-fig.
oners—bv „ '^wyers ^°"ers-by the score7em

cases referred to ^st citations
section, and Medicine h ^aw

hst tecribed 1„
Of ".OS, "

pulliilg o" '̂ aria Lufs/".?"
With other r, readers in ' 's
eJiange idearaS~~'o they can°"''̂
problem." shT help
garian agronom '̂ ®'"®'"hers7 7T'mh ab'ou7T'V7r° had 'ea^
^hose artichoke e^hfornia f®
'"fd by mice. We7°p ^vas being^*-s address a7 ® him the ftabo^;2;,afer a;

'̂ullin^s Si ^^ '̂''30^ye°ars^°h'?'S-
nationally knowr*^
meters as a m ''°ster of s.tu ° his
a cutlass-su,• Doh char
edastein-hS® x^htsburj'
'yfu'lin, 66 h ^i'wauke n ""atef^^t--lookin7\7ded a'̂ Se^Ve.
ehamplon''inh"^f'4 'Sng'

f'"'''°°d"fol.,?ci,';;y;, The';
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